Loudoun County Government

2022 Dental Benefits

zvaAVVAV




Who is Delta Dental of Virginia?

* Delta Dental of Virginia is a not-
for-profit organization whose
mission is to improve the public’s
oral health.

* We have been administering
dental plans for over 50 years.

.

¢ Our networks extend to all 50 )
states, Puerto Rico, Guam and ‘“/
the U.S. Virgin Islands.
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How Delta Dental’s Networks Work

Under Loudoun County Government’s dental plan, members have two networks to choose from:

Delta Dental PPO°™ — The PPO network provides deeper discounts. This network includes 57% of all dentists
nationwide and provides the lowest out-of-pocket costs.

Delta Dental Premier” — This is Delta Dental’s largest network and provides the greatest access to care. This
network includes 77% of all dentists nationwide.

Members can also go out-of-network, but will experience lower out-of-pocket costs by choosing a dentist that
participates in one of our networks.

Out-of-Network

Freedom to choose Delta Dental Premier
out-of-network dentists. Most choice of network Delta Dental PPO
Highest out-of-pocket costs. dentists. Slightly higher ~Smaller choice of dentists.
out-of-pocket costs. Lowest out-of-pocket

cost.



2022 Dental Plan
| ] wNeTworK | OUT-OR-NETWORK |

Diagnostic an'd Prevent!ve Services 100% 30%
(exams, cleanings, fluoride, x-rays)

Basic Services
(fillings, periodontics, root canals, occlusal 80% 60%
guards)

Major Services

9 0,
(crowns, dentures, bridges, implants) 80% 50%

Orthodontic Services
(adults + dependents)

Deductibles $50/$150

50% 50%

Maximums
* Calendar year $1,500
* Orthodontic Lifetime $1,500




Payment Example*

Dentist Charge $90.00 $90.00 $90.00
Plan Allowance $70.00 $80.00 $72.00
Coinsurance Amount 80% 80% 60%

Delta Dental Payment $56.00 $64.00 $43.20
Patient Payment $14.00 $16.00 $46.80

*This example is for illustrative purposes only and assumes that the annual deductible has been met. The service

rendered in this example is an Amalgam (silver filling — two surfaces — permanent tooth).
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Prevention First

Your plans includes Prevention First, so cleanings and preventive visits are covered at the plan’s
current level and the costs for these services do not count against your annual benefit maximum!

This means that you can always get your preventive care, even if you have used all of your annual
benefit maximum for the year. The example below is based on the Basic Dental Plan.

Delta Dental Maximum

Diagnostic and Preventive e RETENILY

Treatment (twice annually) $190 $1,310

With Prevention First

Delta Dental Maximum

. . . Pays Remainin
Diagnostic and Preventive y 'ning

Treatment (twice annually) $190 $1,500
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Healthy Smile, Healthy Youm™

This innovative program provides one additional
cleaning or periodontal maintenance procedure
for some important health conditions that are
connected to oral health:

*  Pregnancy

*  Diabetes

*  High Risk Cardiac Conditions

*  Cancer Treatment (extra fluoride
treatment, as well)

Members must enroll before taking advantage of
this benefit. The enrollment form can be
downloaded at DeltaDentalVA.com.
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http://www.deltadentalva.com/

The Case for Preventive Care

*  Members who get their preventive
care each year tend to have better
oral health than those who do not.
They also tend to have lower costs.

*  For Loudoun County Government
members who went to the dentist in
both 2019 and 2020, those who had
at least one preventive exam in the

prior year had $412 less in costs the Routine care may he]p you savel

next year, on average.

How much does a lack of routine visits cost?
. . The cost of visiting the dentist often increases each year for individuals
o Preve ntlve Ca re |S COVG I’ed at without a visit compared with those who get routine check-ups. The
0/ % % . {t's estimated that graph below shows the average cost per person after one or more
100 A) ’ SO ta ke adva ntage Of thIS ) i years with or without a visit to the dentist.*
. more than $45 billion
great benefit each year! i lost in productivity ” $902 $968
each year due $815
2 61 $621 2
to untreated $627 S618 362 $628
dental disease!
Year 1 Year 2 Year 3 Year 4
@ with dental visits [ Without dental visits

**if you visit an in-network provider



Mobile App

Members do not need to log in in order to
find a dentist.

After your effective date of coverage, you
can log into the mobile app using the same
login that you use for Delta Dental’s
website.

Once logged in, you can:

* Check coverage

* Review claims information

* View your ID card

* Use our Cost Estimator Feature




Delta Dental — Virtual Visits!

Members of Delta Dental of
Virginia have 24/7/365
access to a dentist
through Delta Dental —
Virtual Visits, delivered by
Teledentistry.com.

Members can use Delta
Dental — Virtual Visits when
they’re having a dental
emergency or need access
to a dentist after hours or
when traveling.
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Delta Dental — Virtual Visits

delivered by TeleDentistry.com

We give you another reason to smile! Members of Delta Dental of Virginia have 24/7/365 access to a
dentist through Delta Dental — Virtual Visits when your dentist is not available.”

It’s safe.

Teledentistry is a safe and effective way to receive
care and avoid the emergency room. You can use
Delta Dental — Virtual Visits when you:

* have a dental emergency and do not have
a dentist,

* need access to a dentist after hours,

» or need to consult a dentist without leaving
home or while traveling.

The teledentistry service is included in your

It’s easy.

You can conveniently access the teledentistry
service by a smartphone, tablet or computer
with audio/visual capabilities. Or you may call a
dedicated phone number at 866-256-2101.

TeleDentistry.com dentists provide the initial
consultation and can write prescriptions** when
appropriate. Members will then be referred to a
Delta Dental network dentist for further diagnosis
and treatment.



https://www.deltadentalva.com/dam/jcr:7df97754-76c7-4fe4-abe8-7f5cf9ecefbe/TeleDentistry.comFlyers_Members.pdf

Loudoun County Government’s Virtual Health Fair Page

Delta Dental of Virginia (Find another state) FAQs Find a Dentist My Benefits Resources Networks Sign in/register

View your 2022 benefit summary
3 - > Y Everyone deserves
Read about the Prevention First and Healthy SR N -l k. 3 heaithy smile
Smile, Healthy You programs included in your | LR e for more thr
plans

Find a dentist and learn more about Delta
Dental’s networks

Watch informative videos

Welcome to the dental benefits page for Loudoun County

Log into the member portal and print your ID Government!

card or member handbook

https://deltadentalva.com/members/loudoun-county-government
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https://deltadentalva.com/members/loudoun-county-government

Questions?



